Contact Information: Vendor & Ceridian Contact's Information

Vendor/Carrier Information & Contact's

Vendor/Carrier Name*

State(s)*

Product Line*

AM Best Rating; ID; Date

Carrier Website

EPI Status* Standard

Vendor/Carrier Contact(s) Purpose Name Phone Email Notes
Sales Benefit/rate questions

Broker Services Pre-Enrollment

Broker Services Post-Enroliment

Electronic Applications (EPI)  |Application Printing Issues

Underwriting Underwriting Processes

Customer Service For members to call

Management Management/Escalations

eHI Extranet User** Primary Contact

Commissions Primary Contact

Street Address FedEx Paper Applications

Mailing Address Premium Payments

Ceridian Contacts Name Phone Email

FHC Program Manager

Patrick Foggia

patrick.foggia@ceridian.com

FHC, Sr. Manager

Barbara Longhini

FHC, Implementation Analyst

Barbara.longhini@ceridian.com

Data Exchange Specialist

eHealth Contacts

Name Phone

Email

Director*

Michael Marfell

michael.marfell@ehealthinsurance.com

eOD Program Manager*

Account Manager*

Paul Burke

paul.burke@ehealthinsurance.com

Account Coordinator*

Account Specialist*

Broker Bulletins*

* eHealth will complete, if known.
**eHealth's system to retrieve electronic application information.
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